
Gerber eSignature client Walkthrough (if you can’t do voice Sign (after hours))  
 
Step 1 In the app Instead of sign “Face to Face”. you choose “email and save”.  
Sign the agent stuff on your end that pops up.   ​
​
Meanwhile On their side:​
​
It sends them 2 emails that should look something like this in their inbox. 

 
 
Step 2 Have them Open the two Emails in their inbox.  
 
1st one looks like this in the screenshot below when they open it.   Attachment at the bottom is 
the required disclosure doc.  Nothing for them to do on this one other than acknowledge 
that they got it and read it. ​
​
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Step 3 Have them Open the other email that says “eSignature DO NOT REPLY via 
Docusign”​
​
This email looks like this one in the screenshot below.  This is where the money is made.  If 
they say they are not seeing anywhere to do anything it's because they are still in the 1st email 
or the disclosure attachment. Tell them to go look in the other email. ​
 
In this one they either need to click the big blue button that says “Electronically Sign Your 
Documents”  
or  
the little blue link that says please “click here” in the first paragraph 
 

 
 

 



Step 4 
 
When they click on that link in the 2nd email above it sends them to 
this screen.  Where they need to click the blue Send Now button. 

 
​
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Step 5  (This is where they usually get lost.) Help them find the verification text and the security 
code on their cell.  

 
When they just hit the Send Now button a second ago, it should 
have opened the “Verification code” entry form box on the 
same screen with a purple outline as shown below.  ​
​
 And simultaneously:​
​
It should have just sent them a text which popped up a 
verification code notification like this one below, BUT lots of 
seniors don’t have their notifications enabled, so they may have 
to go and find the text in recent messages.  Make sure they keep 
this screen with the “enter your code” box open so they can put 
the code in when they find it from the text. ​
​
     ​
​
The EXACT verification text to tell them to look for reads like this 
and it comes from a 5 digit number, so that could make it hard for 
them to notice if you don’t mention it: 
​
The text itself says: “Your Docusign verification code is “######”, 
do not use this code outside of Docusign. Never share this code.” 



 
 
Step 6 Have them go back and enter the verification code on the screen in the entry box  
on the screen they sent the text code from and hit next.  It should start to open docusign 
and on iphone make sure they click “allow” when this message pops up.   
 
 
​
 
 
Step 7 It should then pull up the docusign and be pretty 
straightforward, but just in case… here is the rest!​
Have them click the blue “Next Signature” button, which will 
send them to the purple “sign” button.  Tell them to Tap the 
purple sign button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 8 That will pull up this screen below 
which defaults to have them Draw their 
signature. If they are struggling,  I would 
recommend having them do the “Select 
Style” option to the left of “Draw” which 
auto fills it in a font. Then have them click 
the blue Adopt and Sign button, because 
they are probably not going to like the 
signature that their finger does on their 
phone, with the Draw option.  

​
 

     
 
 



Step 9 They will probably think they are done after the first signature.  
They are not. They still need to click the blue  “Next Signature box 
at the top again or just scroll down and click the next purple signature 
box.   ​
​
If they don’t click the “Next” button and do just scroll down after filling 
the first signature, they will scroll past a screen in the application that 
looks like this:​
​
 
 
 
 
And as they scroll further, they will then come to a screen that looks like this where the second 
signature we need from them is located.  Have them tap that purple “sign” box and sign or adopt 
signature like they did on the first signature.  And then make sure they click “Finish” and let 
you know : 
 

 
 
 
 

 



For your sanity:  When you check In the Gerber agent portal on app status of e-signatures, it 
will say “success” on your agent signature but will usually take 30 minutes or more to show the 
clients.  
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