Gerber eSignature client Walkthrough (if you can’t do voice Sign (after hours))

Step 1 In the app Instead of sign “Face to Face”. you choose “email and save”.
Sign the agent stuff on your end that pops up.

Meanwhile On their side:

It sends them 2 emails that should look something like this in their inbox.

eSignature DO NO... Don't forget to sign your application! - Don't forget to sign your application! Thank you for choosing Gerber Life to help you with your i

Gerber Life Insura... Gerber Life Insurance Company Portal Terms of Use - Thank you for contacting us and applying for a life insurance policy. The attachs

& Portal Terms

Step 2 Have them Open the two Emails in their inbox.

1st one looks like this in the screenshot below when they open it. Attachment at the bottom is
the required disclosure doc. Nothing for them to do on this one other than acknowledge
that they got it and read it.

Gerber Life Insurance Company <DONOTREPLY@gerberlife.com> © 4:31PM (2minutesago) # @ € i
tome ~
(. -® Gerber Life
* J Insurance
Thank you for contacting us and applying for a life insurance policy. The attached
authorization is required at the time of application with Gerber Life Insurance.
Please do not reply to this email. Contact us at 800-253-3074 if you have any
questions.
Gerber Life Insurance is a trademark.
Used under license from Société des Produits Nestié S.A. and Gerber Products Company.
Copyright ©2025 Gerber Life Insurance Company, 44 South Broadway, Ste 800, White Plains, NY 10601
One attachment + Scanned by Gmail © &

@ portal Terms ofu.. gy



Step 3 Have them Open the other email that says “eSignature DO NOT REPLY via
Docusign”

This email looks like this one in the screenshot below. This is where the money is made. If

they say they are not seeing anywhere to do anything it's because they are still in the 1st email
or the disclosure attachment. Tell them to go look in the other email.

In this one they either need to click the big blue button that says “Electronically Sign Your
Documents”

or

the little blue link that says please “click here” in the first paragraph

Don't forget to sign your application! o inboxx

eSignature DO NOT REPLY via Docusign <dse_NA4@docusign.net>
tome ~

Cb,. Gerber Life
* @ Insurance
Don't forget to sign your application!

Thank you for choosing Gerber Life to help you with your insurance needs.
Before we can complete the application process for new insurance, we need
your electronic signature. Please click here to view and sign your online

application. This link is valid for 21 days.

Electronically Sign Your Documents

During the electronic signature process, you will be asked to acknowledge
your acceptance of the application, disclosures and consents. Follow the
prompts to add your electronic signature to the document.

Thank you for choosing Gerber Life.

Secure Insurance Group
nate @wayfirelabs.com




Step 4

GHEp 8 T @

< Gmail

When they click on that link in the 2nd email above it sends them to Rk
this screen. Where they need to click the blue Send Now button.

To keep you safe,
confirm it's really you

We'll send a code to
(eos) ++-0273

That's Not My Number

Get a Call Instead

Powersd by # docusign

English (US) ¥ Contact Us Terms of Use_Privacy

< &)

Step 5 (This is where they usually get lost.) Help them find the verification text and the security
code on their cell.

When they just hit the Send Now button a second ago, it should [REises
have opened the “Verification code” entry form box on the @ Voroocusion verfcation code s 713312,
same screen with a purple outline as shown below. —_—

And simultaneously: Enter your code
We sent a code to

It should have just sent them a text which popped up a (+++) ++--0273

verification code notification like this one below, BUT lots of Verification Code *

seniors don’t have their notifications enabled, so they may have | |
to go and find the text in recent messages. Make sure they keep Rosond Code
this screen with the “enter your code” box open so they can put

the code in when they find it from the text.

Back

The EXACT verification text to tell them to look for reads like this
and it comes from a 5 digit number, so that could make it hard for
them to notice if you don’t mention it:

The text itself says: “Your Docusign verification code is “H##HHHE,
do not use this code outside of Docusign. Never share this code.” ouD e Onler HCSHONICCoMIS

713812. For security reasons, do
not use this code outside of
Docusign. Never share this code.




Step 6 Have them go back and enter the verification code on the screen in the entry box
on the screen they sent the text code from and hit next. It should start to open docusign

and on iphone make sure they click “allow” when this message pops up.

Step 7 It should then pull up the docusign and be pretty
straightforward, but just in case... here is the rest!

Have them click the blue “Next Signature” button, which will
send them to the purple “sign” button. Tell them to Tap the

purple sign button.

Step 8 That will pull up this screen below
which defaults to have them Draw their
signature. If they are struggling, | would
recommend having them do the “Select
Style” option to the left of “Draw” which
auto fills it in a font. Then have them click
the blue Adopt and Sign button, because
they are probably not going to like the
signature that their finger does on their
phone, with the Draw option.

4:382 ol T E

0

X @ apps.docusign.com

Adopt Your Signature

Confirm your name, initials, and signature.

Full Name * Initials *
John Doe JD
SELECT STYLE DRAW UPLOAD

Draw your signature

By selecting Adopt and Sign, | agree that the signature and
initials wil be the electronic representation of my signature
and initials for all purposes when | (or my agent) use them on
documents,including legally binding contracts.

Adopt and Sign Cancel

4:38a

X @ apps.docusign.com |

Review and complete

U

Primary Phone__720_ 785 0273
Are o

€ Yes Mo Secondary Phone

ted Statescitzen ordo you have Permanent Legal

(CHECK # THE AMOUNT OF LIFE INSURANCE WANTED:

X$5,000 (1$7000 (1$10000 (1$15000 or Other (must be rom $5,000-826000) .- -s---.--.

Frst Name Last Name,

ciy State
Email Addres Phone.

BENEFICIARY INFORMATION:

Primary Beneficiryies) Baby Doo

iciaryes)

OTHER COVERAGE

Dt 10/6/2025

Date

Signed a (Ciy, Sate) Eagle Mountain ur
IcC12-AGWLP

4:38 2 ol T E

X @ apps.docusign.com ] |'1‘|

Adopt Your Signature

Confirm your name,initials, and signature.

Full Name * Initials *
John Doe JD
SELECTSTYLE ~ DRAW  UPLOAD
PREVIEW Change Style

Signed by: bs
|ijo(m Do ED
B89A9B63ECBD44.

By selecting Adopt and Sign, | agree that the signature and
initials will be the electronic representation of my signature
and initials for all purposes when | (or my agent) use them on
documents, including legally binding contracts

Adopt and Sign Cancel




Step 9 They will probably think they are done after the first signature.
They are not. They still need to click the blue “Next Signature box 4:392
at the top again or just scroll down and click the next purple signature

X @ apps.docusign.com A |'I'|
box.

Review and complete

If they don’t click the “Next” button and do just scroll down after filling
the first signature, they will scroll past a screen in the application that
looks like this:

And as they scroll further, they will then come to a screen that looks like this where the second
signature we need from them is located. Have them tap that purple “sign” box and sign or adopt
signature like they did on the first signature. And then make sure they click “Finish” and let
you know :

4:382 41394

X (@) apps.docusign.com

X @ apps.docusign.com

Adopt Your Signature

Confirm your name, initials, and signature.

Full Name * Initials *

John Doe JD

SELECT STYLE DRAW UPLOAD

PREVIEW Change Style
Signed by: DS
[ﬂm s [ﬂ)
89A9B6G3ECBD44...

By selecting Adopt and Sign, | agree that the signature and
initials will be the electronic representation of my signature

and initials for all purposes when | (or my agent) use them on
documents, including legally binding contracts.

Adopt and Sign Cancel < Q




For your sanity: When you check In the Gerber agent portal on app status of e-signatures, it
will say “success” on your agent signature but will usually take 30 minutes or more to show the

clients.
eSignature status details

MNathan Riggle  Agent Success  2025-10-06 18:31:54.823

John Doe Applicant Awaiting  2025-10-06 18:31:20.013



